Cognitive mapping: its use as an assessment tool for client education.
To provide adequate educational interventions for students living with chronic illnesses, health professionals must develop methods suited to each individual's needs. Too often, clients are lumped into a category based on the illness diagnosis and few other factors are taken into consideration. Regardless of the diagnosis, each individual presents with authentic mental representations of the illness and the impact of that illness on important aspects of his or her life. The health professional can offer comprehensive educational interventions when all aspects of the client's own understanding of illness are assessed. Cognitive mapping is an assessment technique that can be used in addition to the initial interview and can be useful throughout the educational process to determine changes in mental representations.